Health Advocacy CHOICE

Se Nice DlS;\BILW;' M)\IOC[\TAP!;1 lﬁglimlgl

Our Health Advocacy service is available to any disabled adult aged 18+
who lives in the London Borough of Hackney or the City of London. A
CHOICE IN HACKNEY Health Advocate will empower you to be equal with
service providers and health care professionals, be fully involved in your
care or treatment, and ensure that your needs are voiced and listened to
by the right people.

Health Advocacy can help you:

) Be more involved in important decisions about your health care
needs

. Know and use your rights

e Access the health care services you need

e Voice your wishes and feelings

) Support you to raise concerns or complaints

e Access and use health services on an equal basis

As part of our service we can also:

o Provide Health Advocacy for residents with physical and/or sensory
impairments

e  Give information and support to patients including choice and options

regarding health services

Attend appointments with patients if requested and appropriate

For more information, to receive this information in additional formats
or to make referral, please contact a member of our advocacy team:

Lucia Bellini | lucia.bellini@choiceinhackney.org | 07393 231 571
Ola Macauley | ola.macauley@choiceinhackney.org | 07973 234 858

Paula Smith | paula.smith@choiceinhackney.org | 07735 100 431



